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ABSTRACT
AIM obbiettivo
This study examines the relationship between the ethical and emotional intelligence values of those workers in SMEs in the ICT sector of Madrid, with their productivity values.

The application of a propper business culture that prioritizes ethical and moral behavior, giving special importance to the emotional health of their workforce, can help to the achievement of significant economic results, specially in the business network made up by SMEs (Small and Medium Entrerprises) in the Information Technologies and Communication Technologies sector (ICT) of strategic value to a country economic development. 

The Economy of Communion (EdC), philosophical concept of corporate governance that many companies have joined in all the World, shows that it is consistent and possible a good economic activity with the moral practice and the care of human emotions, getting this EdC concept an important value as reference model to be followed by different companies. 



METHOD metodo.


For this thesis achievement in the theoretical framework, which aims to give a coordinated research and a coherent concept system of propositions that will address the problem, the most relevant references (concepts, approaches, models, techniques and statements) have been used. Variables and concepts such as emotional intelligence, ethics (organizational, management, RSC), productivity and culture (organizational, business, culture of giving ...) from various writers, have been used in order to have a better knowledge of the study environment.

After studying these previous elements, we proceed to analyse the concept of Economy of Communion (EdC) treated as a success story and model for achieving more efficient production and motivational systems.

This theoretical framework is formed by the review literature of more than 200 authors.



CONCLUSIONS 

conclusioni
This study has shown that there is a relationship between the ethical values of those workers in SMEs in the ICT sector of Madrid, with their productivity values. This might suggest that those workers, who have a good ethical base, are more involved in the company projects, working on behalf of the community and not so much in the individualistic way.

Having in mind that they are doing things “in the right way”,  this fact produces a satisfaction level in the worker who respects others, collaborating with them, helping them, not lying ... This behaviour produces such level of satisfaction that these worker’s motivation increases, making them to do things in an engagement level greater than those who do not have the appropriate ethical values.

Regarding the relationship between emotional intelligence (subscale of emotional care) and productivity, and despite the fact of an increase in the rate of worker productivity when their level of emotional attention is increased, it is not possible to confirm that there is a direct correlation between the two variables, as the value of bilateral significance and Tau-b of Kendall refuses the hypothesis H2.

The observation and thinking of personal emotions and its continuous assessment do not seem an appropriate skill to improve staff productivity. This could be due to the fact that thinking too much about emotions could produce a high degree of deconcentration in the development of their professional activities. So H2_Nula hypothesis is accepted. 

However on the other subscales of emotional intelligence, clarity and repair, it is supported the hypothesis that demonstrates the existence of a correlation between these two subscales with the fact that the worker has a higher rate of productivity. Workers who correctly understand and define their emotional, interrupting or lengthening those that suit or not them, may help them to lead their actions through a more accurate and precise way.

As an example it should be noted that when a worker receives a reward or congratulations for a good job, it would produce a high level of satisfaction and motivation, being demonstrated that the higher level of motivation, the greater level of productivity. If this worker is also able to prolong this state of positive motivation, its productivity will remain longer as well.

On the other hand, when the same worker receives a reprimand because of he did not perform correctly certain task, this situation will produce a discomfort feeling. Once defined this particular emotional state, that feeling should be ended up ASAP.

Regarding the relationship between emotional intelligence and ethic, it seems that there is a direct relationship between all emotional intelligence subscales with the ethical element. The more IE a worker has the more ethic he has (at least with this population and sector).

This should not mean that there are no unethical people who control and manage in a selfish and individualistic way their own and others emotions, but the fact is that in the scope of this study it has been shown that there is a relationship between the variables analyzed, although there are other variables that could influence in the worker’s ethic values.

However, having in the same scenario the three subscales of emotional intelligence, we could determine that the subscales of emotional clarity and repair are those that have greater significance when they are confronted to the employee’s ethical values. Thinking on their own and others emotions can generate in people a level of reflection and high retraining that will help them to be more lenient and respectful with others, directing their emotions towards group welfare and not to individual and selfish actions.

It would be very interesting to develop in a near future a complementary research which will present a comparative sample of workers within EDC companies (who are representing an adequate level of ethics), with a group of workers whose ethical values are lower.

With these results interesting conclusions could be drawn wondering if it is the ethic another variable that would determine the emotional intelligence or if instead emotional intelligence is the variable that determines the values of worker’s ethic.
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- worked example/ ESEMPIO DI COMPILAZIONE -

AIM:This thesis examines the ethical practices of the EoC businesses regarding taxation compared with a random sample of non EoC businesses to determine whether a new business ethic is emerging. 

METHOD: Literature on the ethical basis of the EoC was examined, especially the foundation writings of Chiara Lubich, president and founder of the Focolare Movement. Other key writings in business ethics and government reports on tax fraud were also consulted, questionnaire on tax practices to be submitted anonymously, was sent to 8 EoC businesses and 20 others. Detailed responses were received from 7 EoC businesses and 8 of the others. The questions included issues of a statistical  and factual nature … as well as more qualitative questions answered by the businesses. The results were analysed using standard statistical techniques as well as qualitative comparisons.

CONCLUSIONS: The study showed a very dramatic difference between the EoC entrepreneurs and their counterparts. Whilst the majority of the non EoC entrepreneurs were essentially honest, if the opportunity arose for them to avoid tax without the likelihood of detection this was considered ‘fair game’. Taxation was seen as oppressive. Two of the 13 non EoC entrepreneurs were scrupulous in their regard for tax. All, however, indicated that they would be prepared to cheat if the survival of the business was at stake. All of the EoC businesses saw taxation as a social responsibility, similar to that  part of their profit that goes to the poor. The study verified the original thesis that the EoC is giving birth to a new ethics in Economics. 

KEYWORDS:  Business Ethics, taxation, etc.
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